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NOTICE: Phillips County now has two databases available for access. 

 
Database Access 1: AR_Phillips_Orders (CourtStor/Ultima Access) 
Phillips has records from 1820 through the third week in December 2017. This database 
is no longer being updated. 
 
You are able to search using Name & Recording information. Legal & Address searches 
are not available for this county. 
 
To perform a name search, you will need to use the following format: 
LASTNAME, FIRSTNAME (This is the person’s last name, a comma, a space, then the 
first name) 
Example: SMITH, GENE 
 
You can also search by name for a business. You do not use the comma or space. 
Example: FIRST NATIONAL BANK 
 
You can also use a “%” as a wildcard. For example, if you know the persons last name, 
and not sure about the first name. 
Example: SMITH, G% 
This search will give you results of anyone that has the last name of SMITH, and the first 
name starts with a “G”. 
 

 
Database Access 2: AR_PhillipsAPP_Orders (Apprentice Software Access) 
PhillipsAPP has records from mid December 2017 to current. This database is updated 
monthly. Be sure to check the “Effective Date” when accessing. This will let you know 
how current the database. 
 
You are able to search using Name & Recording information. Legal & Address searches 
are not available for this county. 
 
To perform a name search, you will need to use the following format: 
LASTNAME  FIRSTNAME (This is the person’s last name, (without a comma for this 
database), a space, then the first name) 
Example: SMITH GENE 
 
You can also search by name for a business. You do not use the comma or space. 
Example: FIRST NATIONAL BANK 
 
You can also use a “%” as a wildcard. For example, if you know the persons last name, 
and not sure about the first name. 
Example: SMITH G% 



This search will give you results of anyone that has the last name of  SMITH, and the 
first name starts with a “G”. 
 
Note: This database is a conversion of data provided by Phillips County Courthouse from 
the Apprentice Software. This is a “AS-IS” database access.  
 

 
Pricing Schedule 
Both of these databases use the same Pricing Schedule. If you only need to do a few 
searches a month, the Simple Click Charge Fee is the best for you to use on both. 
If you are using a Monthly Subscription, you will need to pay the Monthly Subscription 
Charge on each database.  
 

 
 
For more information about the Phillips County records, please contact the recorder’s 
office at 870-338-5515. 
 
If you are having issues using the Canaan Online software, contact our support team at 
870-330-7007 ext 3000, or email Neal.Morris@CanaanLLC.com 
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